
ECONNEX WOOLWORTHS EGIFT CARD OFFER (‘PROMOTION’) TERMS AND CONDITIONS  

 

 

Introduction  

1. The Promoter is Econnex Pty Ltd ACN 609 377 406, of Level 13, 333 George St, Sydney 

2000 (Promoter).  

2. Information on how to qualify forms part of these Terms and Conditions. Customers who take 

up the offer are deemed to accept these Terms and Conditions. If there is any conflict 

between these Terms and Conditions and any other published material, these Terms and 

Conditions prevail.  

3. Subject to the following Terms and Conditions the Promoter is offering its customers a 10% 

discount off on Woolworths eGift Card upto $500 when they sign up and switch to an eligible 

electricity account and eligible gas account via the econnex.com.au online between 8:00am, 

1 March 2018 until 11:59pm, 31 July 2018 (Offer Period)  

Eligibility  

4. In order to be eligible for the eGift Card, the customer must meet all of the following 

conditions:  

a. The customer must be an Australian resident aged 18 years or more. Australian 

resident means a person who resides in Australia at the time of application and either 

holds Australian or New Zealand citizenship; or holds an Australian permanent 

residency visa; or has been in Australia continuously for six months or more on a 

temporary work visa and currently resides in Australia;  

b. The offer is not open to directors, management and employees (and their immediate 

families) of the Promoter, its related entities, printers, suppliers, providers and 

agencies whom are directly associated with the conduct of this offer;  

c. During the Offer Period, the customer must:  

i. be offered the eGift Card by the Promoter as an incentive to signing up and 

switching to an Energy Plan of a particular type (for example, electricity 

and/or Gas), and by signing up in a particular way (for example, online, or at 

particular times of the day), through Econnex website; and  

ii. Sign up and switch to that type of Energy Plan with a participating Energy 

Provider in the way specified by Econnex.  

d. The customer must continuously be with the particular Energy Provider for a period of 

30 days from the date of receipt of Welcome Pack of the plan; 

e. The customer must provide to the Promoter a valid email address to receive 

communication from the Promoter and its suppliers associated with the Promotion 

(Card Suppliers) and maintain that email address at all relevant times; and  

f. The customer must comply with any other special conditions communicated by the 

Promoter in relation to the Promotion.  
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How to claim the eGift Card  

5. In order to validly claim the eGift Card, a promotional code will be sent by the Promoter to the 

valid email address provided by the customer. The customer must visit the website as given 

by the Promoter for the Promotion and purchase an Individual eGift Card in denominations of 

$5 to $500 . Any number of eGift cards may be purchased totaling $500. 

6. Input the promotional code and click redeem to receive the 10% discount and proceed to 

purchase the eGift card. Promotion code is for single use only. 

7. The eGift Card will be electronically sent to the customer at the valid email address typically 

provided within 48 hours 

8. The customer will receive the eGift Card with instructions on how it is activated. The eGift 

Card must be activated before it can be used. The instructions set out how to activate the 

eGift Card.  

Privacy  

9. The Promoter is committed to protecting your personal information and agrees to be bound 

by the Privacy Act 1988 (Cth) (Privacy Act). The Promoter’s privacy policy which is available 

on the website http://www.econnex.com.au. This details how the Promoter will collect, store, 

use and disclose personal information.  

10. Personal information is collected in connection with entry into this Promotion for the purpose 

of facilitating access to the eGift Card. If the personal information requested is not provided, 

then a person will be ineligible to participate in this Promotion. By entering into the Promotion, 

the customer consents to the Promoter disclosing the personal information to the Card 

Suppliers and to the Promoter and the Card Suppliers using the personal information to 

process and validate the customer’s claim for the eGift Card and to arrange delivery to the 

customer via email (if eligible).  

General  

11. This Promotion is not available in conjunction with any other promotion, and the Promoter 

reserves the right to disqualify any person from receiving the eGift Card:  

a) If it suspects fraudulent activity; or  

b) For a breach of these Terms and Conditions; or  

c) If it decides the person has not acted in good faith; or  

d) For any false or misleading conduct of any kind.  

12. In the event the Energy Plan is held by more than one person only one eGift Card will be 

issued to the first named plan holder of the Energy Plan.  

13. The eGift Card is not reloadable, transferable or exchangeable and cannot be taken as cash. 

If a eGift Card or receipt of it incurs a tax liability, the relevant recipient of the eGift Card is 

liable for payment of such tax. 

http://www.econnex.com.au/
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14. The eGift Card is issued by Woolworths Group Limited ABN 88 000 014 675. Terms and 

conditions apply to the eGift Card and for details of these and information on how to use the 

card go to www.everydaygiftcards.com.au or by calling 1300 665 249 

15. The Promoter reserves the right in its sole discretion or subject to any written directions from 

a regulatory authority, to modify, suspend, terminate, or cancel the Promotion at anytime 

without notice.  

16. The Promoter, (including its officers, employees and agents) will not be liable for any loss or 

damage whatsoever (including but not limited to direct or consequential loss) for any theft, 

unauthorised access, third party interference, any technical difficulties or equipment 

malfunction, or personal injury (including loss of opportunity) suffered or sustained, in 

connection with the Promotion, the receipt, acceptance or use of the eGift Card (whether 

negligent or not) of the Promoter or officers, employees or agents, except for any liability that 

cannot be excluded by law.  

17. The Promoter reserves the right to substitute the eGift Card with another incentive of the 

same value.  

 

https://everydaygiftcards.com.au/
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